Discrimination is Against the Law

West County Ophthalmology, Inc. complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. West
County Ophthalmology, Inc. does not exclude people or treat them diffetently because of race,
color, national origin, age, disability, or sex.

West County Ophthalmology, Inc.:

« Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic

formats, other formats)

» Provides free language services to people whose primary language is not English, such
as:

© Qualified interpreters
o Information written in other languages

If you need these services, contact Gina Stacer.

If you believe that West County Ophthalmology, Inc. has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Gina Stacer/Office Manager, 222 S. Woods Mill Rd., Suite 660N,
Chesterfield, MO 63017, Telephone (314) 878-9902, Fax (314) 878-5112, Email:
officemanager@wcoeyes.com. You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, Gina Stacer/Office Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrpottal.hhs.gov/oct/portal/lobby jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hitp://www.hihs.pov/ocr/offee/(ile/index.himl.




ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-314-878-9902.

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame
al 1-314-878-9902.

ER R AR RS EE T R - BFINE 1-314-878-9902.

CHU V: Néu ban ndi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit midn phi danh cho ban. Goi s6 1-314-
§78-9902,

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomoci dostupne su vam
besplatno. Nazovite 1-314-878-9902.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-314-878-9902,

e o8 ) 9902-878-314-1 o8 Sl Slaally el 1T 25 gallh S binall coana o (Aadll SN Eoadi caS B Ak gale

zo|: BIRUEB ABSIAIE AR, 210 NE MUIAE RR2 0185t & ASLICH 1-314-878-
9902.

BHUMAHHME: Ecnu Bel TOBOPHTE HA PYCCKOM A3bIKE, TO BEM JOCTYNHEI 6ECIIATHEIC YCIYTH NepeBoAa.
3ponure 1-314-878-9902.

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-314-878-9902.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-314-878-9902,

Wana du {Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber
gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-314-878-9902,

Ll e a bt Ladh (610 OB ) gy (il gt S o K8 i i g 4RI 4 991-314-878-9902.

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama, Bilbilaa 1-314-878-9902,

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-314-
878-9902.

ATTENZIONE: In caso la lingua parlata sia l'italiano, sonc disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-314-878-9902.



